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January Agent Training Calendar

Monday Tuesday Wednesday Thursday
Company Holiday
8 9 10 11 12
I0AM-11 AMCT
Advanced Training
Tips for Writing With
PAL in 2024
NEW! Live Q&A
15 16 17 18 19 ol
TI0AM-11:30 AMCT | 10AM-11:30AMCT | T0AM-11:30 AM CT 10AM - 11 b\)\?l
General Product General Product General Product . o‘(@ .
Training Training Training Spef"es aihing
Day One Day Two Day Three Ve)d
NEW! w/ Live Q&A NEW! w/ Live Q&A NEW! w/ Live Q&A <0
22 23 24 25 26
TI0AM-11 AMCT
Advanced Training
Customer Service and
Claims Processing
Live Q&A
29 30 31 1
TI0OAM-11:30 AMCT | TOAM-11:30AMCT | T0AM-11:30 AM CT
General Product General Product General Product
Training Training Training
Day One Day Two Day Three
Replay w/ Live Q&A Replay w/ Live Q&A Replay w/ Live Q&A

SCHEDULE IS SUBJECT TO CHANGE WITHOUT NOTICE.
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General
Product Studies

Advanced
Studies

Register here for Advanced
Studies
(January 26th)

Register here for General
Product Studies
(January 1éth - 18th)

Register here for General
Product Studies
(January 30th - February 1st)


https://zoom.us/webinar/register/WN_0QHrO6RGQhG9NxZLOzNCJQ
https://zoom.us/webinar/register/WN_5UQj9OC0Tauvghm4wSQl8g
https://zoom.us/webinar/register/WN_Lg8kRE4aRBK-s8xUVBX23Q

