neweralife.com Website Guide
Agent Services

Welcome to the New Era Life Insurance Companies website! As an appointed producer for New
Era, we would like to extend to you the opportunity to utilize our new online Agent Services
website. As a way to enhance your experience with New Era Life Insurance Companies, we have
set up an online registration to create a secure account where you may access the most current
forms and information for all of the New Era products. Great features to look forward to include:

+ Downloadable Sales Material

+¢ lllustration software

+ Online notification of rate changes

« Access to current and archived Agent Newsletters

< Online access to commission statements (3™ quarter 2009)

The following instructions have been provided to assist you in registering with the website, and
finding the information you need.

If you have any questions, feel free to call us at 888-748-3035. We will be happy to assist you.
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Getting Started
To get started go to www.neweralife.com in your browser and click on Agents.

A

4&1%3&} Take control of your financial and
| ' health care future

Medicare Supplement

T 2 Welcome to New Era!
Thank you fer visiting eur enline hame.

Annuities

Mew Ers provides sffordable insurance schubions that help you take
control of your financisl and heslth cars futues, Dur guality products
arz backed by 3 commitreent to kesping your insurancs premivms
stable and == low 35 possible. We are slso devoted to supsrior
customer service. When you ol us, you will talk to a five person... 3
pefson who cares sbout halping wou and your Famiby,

Final Expense Life
Insurance

Health Insurance

Wiz offer Madicare Bupplement insurance and affordsble haalth
insurancs to protect you against the nsing cost of medical cars. We
alzo offer annuities and life insurance preducts to halp protect your
finzncial future and plan for final 2xpenzes. Whether you are newly
married, starting 3 famity orof retirement sge, Mew Eracan halp,

MNew Erz of fers these products throwgh our family of companiss:
« Mew Ers Life Insurance Company
= Philzdelphiz American Life Insursnoe
Company
« MewEra Life Insurance of the Midwest

Click on About Mew Era and Products to lzam
e,

=hboiice fo Polioyhaolders affecied by MNatural Dizasfers™

Take control with New Era.




Registering with the Website

The agent login page allows for logging in or registering with the website. Click
Register Now to start the process.

Take control ofyour financial and

-« NEWERA health care future ‘-

“LTT  HEANAHCC DDRTShEDS

i Welcome to New Era Agent Services!
Thank you for visiting our online home.

Annuities Welcome to the Mew Era Companizs Agant Services Website, This ssction of
the websits is 8 secure 3res accessible only by agents registared with the
Final Expenae Life website, If you have pravioushy registersd, you may login hara .
Insurance
S
Heslth Insurance CLICK HERE fo20cess COMMISSIoN siafements

=ala= foms and ofher refated information

Username: ]

Password: ]

Fargat Your Passward?

LOWGIN

|f you 3re 3 new 3gant, of have not previcushy registered with the website, plaase taks
this opgortunity toregistar. 1T you nesd sssistance with the registration process please
call us st B85 748 2005,

Register Mow

Take control of your future with New Era.




Create Your User Account

To create your User Account, you need to enter any one of your agent numbers, along with
the last 4 digits of the SSN or Tax Id number associated with that agent number. For security
purposes the SSN or Tax Id will not display in the field. Click Next
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‘Take control of your financial and
health care future

Froduct Palicy Halider Agents antact LIs : =y
Medicere Supplement
Insurance
Createlser

Annuities ) ) ) ) ) )

To begin the registration procsss, please enter any one of your New Era Companies agent numbers, and the last fower

digits of youwr socisl secunty nembser or Tax (D that is sesociated with your agent number.
Final Expenae Life
Insurance .

Agent Number (snnona
Health Insurance SSN(Last 4digits) | sses

MNEXT «—

[y o, it B == | ¥ = I ol = =| =



Confirm that the name in the Welcome message is yours and then fill in the
information on the screen.

“ You may select a User Name of your choice.
¢ Your password must be at least 6 characters long.

** You must enter a working email account to complete the process
Then click Create User
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Take control of yourfinancial and
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feas | Comalziess

Medicare Supplement
Insurance
CreateUser

Annuities

Shamy Mohl Welsoms to the New Era Agent Website registration process Flease s

nter the folicwing information to
creste 3 User Ascount.
Final Expense Life

Insurance
User Name: Iswna

Health Insurance Password: 1"."." e
Confirm Password: |uu"" **
E-mail: JsmH@;r-EA'Eri = com

Security Question: I'.f‘.l'lzst £ my peiz nams

Security Answen ISanpson|

CREATE USER +—




You will see this message, indicating that you will receive an activation email.
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Medicsre Supplement
Insurance

CreatelUser
Annuities o ) ) o
Sharmy Mokl Thank yolr for registening with our websits,

Final Expense Life 2 N 2z i
Insurante An emaill will be sent to you to confirm youwr registration. When you receive the email you can ciick on the Activation link
to comiplets your registration,

Hesalth Insurance




When you receive this email (should be almost instantaneous) you will click the link to
activate your account.

-] Subject: Mewera Life Activation
From: active@neweralife.com
Date: 9:02 PM

To: snohl@neweralife. com

Thank you for registering with neweralife.com.
Flecse follow this link to activate your gccount.

If vou howve problem click the link plegse copy the link into yvour browser address bar

Attps:/ feowew newerdlife.com/Activate/Activate.aspx? | D=5841 d8e/3-53a/-4f47-a/20-7 40350 cé4a7

™~




The link will bring you back to the website at this page.
You will then enter the username and password you selected and click LOGIN.

A

- NEWERA >
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Take control of your financial and
health care future -

Horme Froducts  Policy Holder  Agen Contact Us

Nowore Welcome to New Era Agent Services!
Insurance Thank you for visiting our online home.
Congratulations SWNA! Your account has been activated. You may proceed to login here, or
Annuities return another time to explore the features of the website.
Final Expense Life Username: 15wna
Insurance
Password: ]lllllllllll

Health Insurance
Forgot Your Password?

=

Copyright £ 2009 New Era Life Insurance All rights reservad, Mew Era Life Hemes Page | Privacy Motice



The first time you login you will go to this screen to verify that the information we have
in the database about you is correct. Take a moment to review the information. If you
need to make a correction, click Edit.

About Prodgucts  Policy Holder Agents Contact Lis

Madicara
Supplement .
Tnsurance Welcome to New Era Agent Services!
Thank you for visiting our online home.
Annuities
Since thiz iz your first login to New Era’s Agent Services website, pleaze take a moment to review the infermation in
Final Expense Lifa your prefie Ifeverything is correct you can click next, and enter the website Oryou can click edit, and make any
Insurance corrections needed.
Health Insurance

This section allows you to request updates to your current account prafile

User Name:

'..;I

Hame:

Address: 101 10 Nicholas Strest

Company:

Work Phone: [4021505-2177
Home Phone:
FAX:

=y

Emaili. ==hlrememilz.=

/V
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You will be able to enter the corrected data in this screen, then click Save
If you wish to exit this screen without saving your corrections, click Cancel.
v

Aot Products  Policy Holder Agents Contact Us

sogm | ArsTrimeLagn’ Aol s
Medicare Supplement
Insurance I ]
Welcome to New Era Agent Services!
Avraitivs Thank you for visiting our online home.
Final {ifa Since thiz iz your first login to Mew Era’s Agent Services website, please take a moment to reviews the infermation in
1 ::?:EE your profile. Ifeverything is correct you can click next, and enter the website. Or wou can click edit, and make any
correcticns nesded.
Health Insurance
Last Name: i\c,- | Middle Name: |_|| —
First Name: [smem | Suffixa E—|
Address: [1011 QraenolEE St |
|52 te 20 |
City: |omans |
State: | SebwEska W
Zip Code: I-:-,—n! <+—
Company:

|
Work Phone: W
Home Phone: |—|
L 1
. EEE

FAX: |

11



You will be returned to the initial welcome screen. Review the new information that

you entered. Then click Next.

Products  Policy Holder Agents  Contact Us

Madicare
Supplement .
Insurance Welcome to New Era Agent Services!
Thank you for visiting our online home.

Annuities

Since thiz iz your firzt login to Mew Era’s Agent Services website, pleaze take a moment to review the information in
Final Expense Life vour profie. If everything iz correct yvou can click next, and enter the website. Or you can click edit, and make any
Insurance corrections needed.
Health Insurance

This secticn allows you to request updates to your currant account prafile

User Name: =wrz
MName: Shamy W Nz

Address: 10110 Nicholss Srest

Company:

Work Phone: (402115051177
Home Phone:
FAX:

Email: stohiZnewensile.com

Take control of your future with New Era.
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Agent Home Page

After logging in, you will be directed to the agent home page. This screen will contain

current information on programs, products, services, and anything else of interest to

agents. It will change often, so login to see what's new.
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Sales Forms
From any screen within the agent website you can click on Sales Forms from the left

hand menu.

~<NEWERA> Take control of your financial and

LF"C BCURASGOC COMMA-JCE

v

About

health care future

Products  Policy Holder Agents Contact Us

iogall swne:

Moo veom Racst Welcome to New Era Agent Services!

Thank you for visiting our online home.

—p Sales Forms

| The Agent Services Website has been designed to provide enhanced communication to our agents.

*ou will be able to download =ales forms and get updated information on our current product offerings
and upcoming product changes.

In Second Quarter 2009 vou wil be ableto access yvour commiz=ion statements onling!
Uze the links to the left to access the information that you need

You may contact our Marketing Departmeant st 1.877.368.4692

FEBRUARY 2009 UPDATES

We hope evervone had a great holiday =ea=on! Winter iz nearly over, soit's time to start planning that summer
vacation . . . and what better way to begin planning than by earning extra 235 to fund a family fun vacation,
romantic getaway, or juzt having extra cash for summer fun at home.

Followe this link to get detailz on The Summer BONUS CAKMPAIGH.

Will you be therein 20107

Wil it be an e=capeto another tropical paradize, an adventure to an opulent, =eciuded castle oreven an exciting

14



On the Sales Form screen, you will select a Company whose Sales Forms you wish to
use. The Companies shown are those that you are currently appointed with. Using
the dropdown box, select a company.

A

~< NEWERA >

LTS BCAUAGOE COMMA S

v

Home About Products  Policy Holder Agents  Contact Us

Take control of your financial and
health care future

Mimy Era Homae | Lpant | Swas Farms: Eogofl-swoa:

o s Sales Forms

Sales Forms \From thiz page vou will be able to download the Sales Forms you need to sellour currenthy offered
|product=
I'vou wil be ableto access the material in the states in which you dare licenszed and appointed.

_Tu obtain the material that vou need, begin by selecting the company vou are appointed with.
\""ou willthen be prompted o selectthe productand state.

If vou don't ==& what you ars looking for, please callus at 377.3563 4682,

Please select Company | vi

New Era Life Insurance Company .

Take control of your future with New Era.
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The Product dropdown box will display our products that you are appointed to sell.

Select a product.

A

~< NEWERA > Take control of your financial and

LTS POUAASOE COMMAWCE

Y health care future

Horme About Products  Policy Holder Agents

e o et Sales Forms

SLLEETE \From thiz page vou will be able to download the Sales Forms you need to sellour currenthy offered

:prnduu:.ts.

“ou Wil be ablete access the material in the states in which you are licensed and appointed.

(To obtain the material that you need, begin by selecting the company you are appointed with.
\v"ou willthen be prompted o selectthe productand state

:If',ruu don't =ee what you are looking for, please callus at 877 .368.4552.

Please select Company | Mew Era Life Insuranoe Company VE

Please select a Product | Annuity Il

Please selecta State

4—
Final Expense Life Insurance
Medicare Supplement
el hipde Smple
Take control of your future with New Era.
— |
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The State dropdown box will display the states in which you are appointed with us.

Select a state.

A
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v

About

Take control of your financial and
health care future

Products  Policy Holder Afents Zontact Us

Home

o e s sem s e
Ma Your Agen
sopres bt Sales Forms
Sales Forms From thiz page you will be-able to download the Sales Formz yvou need to =ellour currenthy offered
products.

ou will be able to access the material in the states in which you are licenzed and apprinted.

To obtain the material that vou need; beqgin by selecting the company you are appointed with,
You willthen be prompted to select the product and state.

If you don't 2ee what vou are looking for, pleaze callus at 877 .268.45582.

Please select Company iw; Ers Life Insursnce Company V-I
Please selecta Product ! Medicare Supplement vl
Please select a State |

|

AL ¢

17



If you select a Company, Product, State combination in which we do not have
products available, you will see this message.

A

~<NEWERA>
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v

About

Take control of your financial and
health care future

Products  Policy Holder Agents  Contact Us

Mamage Yois At Sales Forms

SEEEFras |From this page you will be able to download the Sales Forme yvou need to =€l our currenthy offered
\products.
\""ou will be able o access the materialin the =tatez in which you are licenzed and appointed.

| To obtain the material that you need, begin by selecting the company you are appointsd with.
ou willthen be prompted to selectthe product and state

|If wyou don't 2es what you are looking for, please calluz at 877 358 4592,

Please select Company | Mew Era Life Insurance Company vi
Please selecta Product | Medicare Supplement |
Please select a State i;.u_ vl
We currently do not offer Medicare Supplement for Mew Era Life Ingurance Company in AL «—



If you have selected a valid combination, a table of all of the related sales forms will be

shown.

o g 2 1 B34 P e

Take control of yourfinancial and
health care future

Sales Forms

Iorodacts

[T WO DR 2008 33 BTIEES T8 TIANETE) I T S80EE T HIIN p0uU are oemsed and anooied
[Tl oirsin The manerisl Fiat jou need. begin by selesting the company j0u sre mpoointed witn
o W T D RO 10 Sete T e Dot siane

| ol hoenT e witea poe e Sooiting dor. phease Tl s an STT SES 4550

[From s page yom Wil e mbie b0 downiced the Saies Forms you need 10 Seil ol cumenly ofaned

W
R

Flecaw awle:t Comaeny
Flarsw saimct £ Product

Flecyw select o Stotw

Anpicaton

Bfocane

Dis-Ciosare Form

HIFAA Madicsl Redese

Curtiine of Coverage Cover Page

Pisn E Curtiing of Cousrage

Pian £ Rans Shees

Repiscement Form

Sedec Oustine of Coverage Cover Page

Seiect Pasn D Ousiine of Coserage

Sedect Pian O Rade Sheat

TX - Appication Pacbes

Take control of your future with New Era.
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Clicking on any sales form will open the form in Adobe Reader. You can save the
form to your computer for later use, or print the form. When you have finished, you
can close the form by clicking on the X. You will be returned to the previous screen.

File:

= |
g 'ﬁ? |f_éhttp:,l',l'www.neweralife.u:u:um,l'DeFauIt.aspx?DN=cb?6Fe...|

—

> lé, hiktp: f fwr, newer alife, comfDefault, aspxPDN=cb76Fa70-b0C9-4775-b25 - I:- ot | 2| X | gl

Edit GoTo  Favorites  Help

| -

— o

1is B ®

B & ¢ %[ =

.'-"? 3‘:‘.-".:- v

New Era LiFE INSURANCE COMPANY

i NEWE RS S
APPLICATION FOR MEDICARE SUPPLEMENT INSURANCE v
FOR SENIORS WITH MEDICARE PARTS A AND B

SecTioN 1 — CHOICE OF COVERAGE

Flease check the box for your choice of coverage:
O Standard Plan A O Standard Plan F
[0 Standard Plan C OO Standard High Deductible Plan F 0 SelectPlan D
O Standard Plan E 00 Select Plan F

SECTION 2 — APPLICATION INFORMATION

[0 SelectPlan C

This complete original application will be refurned fo you, for your records, along with your policy, when you are enrolled.

Please copy the information from your Medicare card here

NAME OF BENEFICIARY |&pplizant) CLAIM NUMBER,

IS ENTITLED TO EFFECTIVE DATE

Lnknown Zone

20



About the Sales Forms

For Medicare Supplement and Annuity products, you will find an application packet in
the Sales Forms. This is a packet that includes a full set of all necessary forms. Each
form in the packet is also available individually for your use.

For Life Insurance, Health Made Simple, and Care Companion, each form is available
individually for your use.

A downloadable proposal system is available for Health Made Simple, along with a
users guide.

All forms are in a format readable by Adobe Acrobat.

21



Manage Your Agent Profile

Selecting Manage Your Agent Profile from the menu on the left of all agent website
screens will bring you to this screen.

A

~< NEWERA > Take control of your financial and

LT CURLA-EOC COMMA JICE

Y health care future

About

Products  Policy Holder Anents Caontact Us

e Eratoma | Agant | shage Your Agent Brofie

—> ]pmmela“g'e U Change Your Password

This section afiow you to changs your pessword. Flesse oiick Changs to change your password!

LT sy

Sales Forms Usar Name: 300z

Password: ~°707TT

Manage your personal information

This saction aflows you to reguest updates to youwr current sccount profile

User Name: =~r2

Name; Shemy W Nt
Address: 10110 Micholss Sirest
Company:

Home Phone:
Work Phone:  (4021503-2477

Fax:

Email: =-ctiZ@newe=mife.com
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Change Your Password
To change your password, click on the Change button in the password section.

A

~< NEWERA > Take control of your financial and

LTS PCAMACEOT . O ICE

Y health care future

Products

Hame About Palicy Holder Agents Contact Uis

e EraHome | Agent | ianage Your Agent Profie: Logaff =wiza
O LS. Change Your Password

This section afiow you to changs your pessword. Flesse oiick Changs to change your password!

Sales Forms User Name: 3nr2

Password; Tttt <

Manage your personal information

This saction aflows you to request updates to your curment account profile

User Name: =~r2

Mame: Shemy W Not
Address: 10110 Nichoiss Sire=t
Company:

Home Phone:
Work Phone: [3031502-2177

Fax:

Email: =-ctiZ@newe=mife.com
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Enter your current password

Then enter a new password of your choice.
Re-enter the new password to validate the choice.
Click Change Password

A

~< NEWERA >

LIS PCURLACE . SO IED

v

About

Take control of your financial and
health care future

Products  Policy Holder Agents  Cornact Us

m Your Agent Change Your Password

This section aliow you to change your password. Please click Change to change your password!

Sales Forms Change Your Password

Password: sessssesss |
i

Mew Password: i"""""" | |

Confirm Nev.rPaEEvmrd:iH-lu-uuo |

> | Changs Passwond | Cancel

Manage your personal information

This section allows you to reguest updates bo your cumment account profils

User Name:
Name: Shermy W Nl

Address; 10110 Nicholas Stre=t

Company:
Home Phone:

Work Phone: (4021505-2177

24



If the new passwords do not match you will receive this message. Re-enter your

information at this time and click Change Password.

A

~< NEWERA >

LT OO COMDA JCE

b

About

Take control of your financial and
health care future

Products Policy Holder Agents  Contact Us

mevmﬁgedt Change Your Password

This section slow you to changs your password. Flease oiick Changs to change your passwaord!

Seohiobic

paEEW‘Drd:ilillili e e

New Password: [esssesnsse |
i

C anfivm. e, Basrwn l:: i

The Confirm New Password must match the Mew Password entry. ¢

Fiare Pazswond
Changs Pazswond

Manage your personal information

This section allows you to reguest updstes to your current scoount profile

User Name:

Name: =
Address: 10110 Nicholss Srest
Company:
Home Phone:
Work Phone: [4021505-2177

25



When you have successfully changed your password you will receive the message
Your password has been changed! Click Continue.

A

{NEﬂEEA} Take control of your financial and

v health care future

Ahout

Home Products Paolicy Holder _-'l.l__]El":['-_- Contact Lis
“sb=sr Era Home | Rgant | Hanags Your Agent Frofis Lol shire:
Manage Y Agent
orle | Change Your Password

“owr password has sucessfully changed!
Sales Forms Change Password Complete
Your password has been changed!

Cortinue

Manage your personal information

This section allows you to request updates to your current sccount profile

User Name: =wra

Name: She=my W hol
Address: 10110 Nicholas Street
I E 68115
Company:

Home Phone:

Work Phone:
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Manage Your Personal Information
You can modify your personal information by clicking Change in the Manage your Personal
Information section.

A

-~ NEWERA > Take control of your financial and

LI PEANLATE COMPAAEET

Y health care future

Products

Home About

Folicy Holder Agents Contact Us

‘sb=ir ErmHome | kgant | Hanags Your Agent Frofis Logofl swne:

Manage Your Agent Change Your Password

“our passwond has sucsssiulhy changed!

Sales Forms Change Password Complete
Your password has been changed!

Larlinue

Manage your personal information

This section allows you to reguest updstes to your current sccount profile

User Mame: =vra
Name: Shemry W ol

Address: 10110 Hicholas Stre=t

Company:
Home Phone:

Work Phone:

27



You can make changes to any field. When you have finished click on Save. Your
new information will be modified in the website registration, and will be forwarded to
the appropriate home office department to update our other administrative systems.

Manage your personal information

This section allows you to request updates 1o your cument aCoount profile

Change your personal information

Last Name: Mo

Middle Name:
First HName:
Suffic

Address:

City:
State: NEDrasks w
Zip Code:
Company:
Home Phone:
Work Phone:
FAX:

Email: |smoigrewemirecom

— e N

Y our Agent Numbers

Thiz =ection allow s vou to review your agent numbers




Your Agent Numbers

Agent Numbers Currently belonging to you.
These are numbers that you personally use to write business. This is for your
information only and cannot be modified here.

Agent Numbers Currently Associated with Your Tax ID.These are numbers of other
agent numbers that are associated with your Tax ID, such as sub-agents. This is for
your information only and cannot be modified here.

Address: 10110 Nicholas Stre=t

Company:
Home Phone:

Work Phone: [(402)505-2177
Fax:

Email: srohl@n=werslif=.com Cha

Your Agent Numbers

Thiz gection allows you to review your agent numbers —

Followeing are the agent numbers that currenthy belong to you

100003

Fellowing are the agent numbers currently as=ociated with your TAX ID

Agent Numbers

100001

100002
100004
100004
100004

100005 Armvy E':__

29



Logging Off
When you have finished using the New Era Agent Services Website, be sure to logoff
by clicking the Logoff link on any page.

A

-« NEWERA >
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v

About

Take control of your financial and
health care future

Products

Folicy Holder Anents

iy Ea Homs | Agant LEgalT = >
|

A L Byl Welcome to New Era Agent Services!

Thank you for visiting our enline home.

Sales Forms.

The Agent Services Website has besn designed to provide enhanced communication to our agents.
“ou will be able to download 2ales forme and get updated information on cur current product offerings
and upcoming product changes.

In Second Quarter 2009 vou willbe able to access vour commizsion statementz onling!
Usze the links lo the left lo access the information that you need.

You may contact our Marketing Department st 1.877.368.4692

FEBRUARY 2009 UPDATES

We hope everyone had a great holiday zeason’ Winter iz nearhy over, o itz time to start planning that summer
vacation . . . and what better way to begin planning than byv-earning extra 253 to fund a famiby fun vacation,
romantic getaway, or just having extra cash for summer fun at home.

Foliow this link to get detailz on The Summer BONUS CANMPAIGHN,

Will you be therein 20107

&Gl # ke an s canatn annthar feanical naradicas an aduantirate an anolant cochidad cractle nreoran an o ctinn
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NOTES
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